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Groupe Mutuel appoints a new Director for its Customers & Markets’
Department

Martigny, 2 July 2019. Following the appointment of Mr Thomas Boyer as CEO last May, Groupe

Mutuel is further strengthening its organisation. As a result, Mr Pierre-Luc Marilley will become the

new Director of the Customers & Markets’ Department and Member of the Executive Board.

Mr Vincent Claivaz, who was temporarily in charge of the department, will therefore be able to

concentrate solely on the management of the Corporate and Occupational Benefits’ Department.

The Board of Groupe Mutuel appointed Mr Pierre-Luc Marilley as the new Director of the

Customers & Markets’ Department. Mr Marilley is 54 years old, married and has two children. He

holds a Master’s degree in Economy from the University of Fribourg and studied at the Boston and

London Business Schools.

Thanks to his knowledge and expertise in both sales and customer services, he has held various

senior positions at Swisscom. There, he was in charge of Swisscom Mobile Customer Service and

Director of Sales for Swisscom Residential Customers and is currently Senior Vice President

Projects & Consulting for Swisscom Enterprise. Throughout his career, Pierre-Luc Marilley has met

significant challenges in terms of customer service and successfully implemented multi-channel

sales strategies.

Groupe Mutuel is delighted to be able to count on the expertise of Mr Pierre-Luc Marilley who will

be joining the company on 1 October. "In a rapidly changing field where the challenges to satisfy

our customers and develop our sales channels are numerous, we are convinced that Mr Marilley

has the ideal profile to allow us to achieve our objectives," says Karin Perraudin, President of

Groupe Mutuel.

Enclosures: Curriculum Vitae and photo of Mr Pierre-Luc Marilley
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About Groupe Mutuel

980,000 individuals are insured with Groupe Mutuel for basic health insurance. In total, around 1,3

million individual customers as well as some 23,000 corporate clients have placed their trust in

Groupe Mutuel. Its overall turnover exceeds CHF 5,6 billion.

In addition to compulsory health insurance (LAMal/KVG) and supplemental insurance (LCA/VVG),

customers can choose from an extensive range of life insurance plans to cover risks and provide

for their individual pension benefits, as well as from a range of patrimony insurance solutions (legal

protection, private liability insurance and households contents insurance). Groupe Mutuel insurers

also offer daily allowance insurance to companies, pursuant to LAMal/KVG and LCA/VVG, as well

as compulsory accident insurance (LAA/UVG). Furthermore, the pension fund Groupe Mutuel

Prévoyance-GMP has entrusted its management to Groupe Mutuel.


